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1 Introductions, apologies and substitutions
1.1 The Chair welcomed Members to the meeting.

1.2 There were no apologies.

2 Papers to note
2.1 The papers were noted.

3 Consideration of powers: Public Services Ombudsman for Wales:

Evidence session 7
3.1 The Committee took evidence from the Auditor General for Wales on its inquiry
into the Consideration of Powers: Public Services Ombudsman for Wales.

3.2 The Auditor General for Wales agreed to provide information on whether the
Ombudsman’s recommendations are ever ignored.

4 Consideration of powers: Public Services Ombudsman for Wales:

Evidence session 8

4.1 The Committee took evidence from the Wales Council for Voluntary Action and
the Citizens Advice Bureau on its inquiry into the Consideration of Powers: Public
Services Ombudsman for Wales.

5 Consideration of powers: Public Services Ombudsman for Wales:

Evidence session 9
5.1 The Committee took evidence from Dr Nick O’Brien on its inquiry into the
Consideration of Powers: Public Services Ombudsman for Wales.

6 Motion under Standing Order 17.42 to resolve to exclude the public

from the meeting for the following business:
6.1 The motion was agreed.

7 Consideration of powers: Public Services Ombudsman for Wales:

Consideration of evidence
7.1  The Committee considered the evidence received.



